Sacriston Surgery
Patient Representative Group
Notes of meeting 	Wednesday 20th March 2019 

In attendance	Maureen Brown
			Jane Chapman
Maureen Craik
Kathleen Savory 
Alan Wilde
			Martin Bell
Apologies	 	David Garratt
Heather Liddle
			Una Mack
			Debbie Mortimer
			Richard Mortimer
Katy Harrison

Martin began by welcoming three new members to the group: 	 
Jane Chapman, Maureen Craik and Kathleen Savory. 

All three most welcome. 
		
Notes of last meeting 
No issues. 

Action Plan
2019’s plan is simply, recruit additional members. 
	Off to good start today! 
	Re-vamped publicity produced. 
 
Practice Update
Staffing
No new staff, but the administration apprentice who has been here for 12 months, Caitlin, will become a permanent member of staff.
Dr Sarah Gray returning from maternity leave March 2019. 




Collaborative Working / Update on changes within NHS / Primary Care 
Martin offered verbal update on local developments: that the four practices continue to work well together. People may have seen publicity around a national NHS England development: Primary Care Networks. These are opportunities for local health and social care services, cut across a myriad of ways (primary and secondary care, primary care and social services, the local voluntary and community sector, etc.) all working more closely and collaboratively together for the good of the health and well-being of the local population. Potentially, a big change to how various sectors and organisations have worked together, and offers great opportunity to really eradicate duplication and truly support good patient care. 
The patient voice is important part of all these changes, and the local Clinical Commissioning Group (CCG), who oversees what services are developed and delivered locally, recognise this: they are asking practices to develop a practice-level patient participation policy. More details will surely follow from CCG as to what they require. 

Attendance at PPG meetings 
This picks up a conversation between Alan and Martin at January’s meeting, when Alan was only patient in attendance. 

Alan and Martin aware of some organisations using clauses such as non-attendance without submitting an apology for 3 consecutive meetings and person is removed, or repeated non-attendance not accepted, for example. In other words, having people attend is really important, valuable and valued. 

Martin balances all this with assertion that the members of the PPG are volunteers, who come out of goodness and a desire to give a little something back to life of the practice. As such, being a stickler for protocol might not be appropriate. Martin reiterates that a vibrant, interested and enthusiastic patient group is vital not just to the practice, but even more so in these changing times for the NHS. 

Friday PM Group  
Continues to meet, with approximately 8 - 10 people per week. 
	There is an exercise class running immediately after the group’s meeting. 
Group working with Alzheimer’s Society, aiming to look at how Sacriston Front Street (all the businesses, community centre, etc.) can become more dementia-friendly. Aiming to hold coffee morning Friday 03rd May.
Mindfulness session going on each Tuesday morning (11 am, I think…). All welcome.  

AOB
Martin tabled DRAFT of a patient charter that he’s developed. He will send out with notes of meeting, and welcomes comments on it (can discuss at next meeting). 

Date of next meeting 
Wednesday 08th May 2019 at 2.00 pm


